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I feel very privileged to be acting as your Chair. We
have many challenges at the moment with COVID
and its impact on our lives and our libraries. The
past several months have been marked by
continued progress mixed with unprecedented
challenges. As I write, we continue to respond to
the evolving situation and most library staff have
successfully transitioned to working from home
and some are now transitioning back and
reopening their libraries.
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As Chair of OCLA, I’m impressed and
proud of the efforts, collaboration and
continued leadership of all library staff
for the exceptional efforts to continue
to find ways to support and service each
other and our users during the
pandemic.
I am confident that by continuing to
work positively and collaboratively, we
will keep our library staff and library
users safe while ensuring that the needs
of our users are met.
The Executive and I are currently busy
planning the fall AGM. Unfortunately,
due to COVID we have had cancel the
COLAL conference for 2020. However,
we do invite anyone who would like to
share any projects or strategies they
have developed over the past couple of
months by developing a YouTube or
Zoom video we can post on the OCLA
web site.
We will still proceed with the AGM
virtually by Zoom on October 6, 2020 at
10:00 a.m. and this year we will be
electing a new Executive. So, if you
would like the opportunity to become
more active and involved in the
courthouse library community please
consider putting your name forward for
an
Executive
position.
Executive
positions are held for two-year terms.

I would also like to take this
opportunity to announce that the
minutes from the monthly Regional,
Area
and
Local
libraries
Zoom
meetings will be posted in the
Members’ Only area of the OCLA web
site. Thank you to everyone for
participating in these meetings. I
believe that these meetings help us to
support and assist to one another.
I would like to thank my colleagues on
the Executive Committee for all their
support and continued hard work:
Janet Marchment and Laura
Dobbie, Vice-Chairs
Maria Berezowski, Secretary,
Michelle Gerrits, Treasurer
Ciara Ward, Member-at-Large
Helen Heerema, Past-President
Thank you for your time, dedication
and commitment.
Peter Drucker
to predict the
look forward
future with all

once said "The best way
future is to create it." I
to creating this new
of you.

My (virtual) door is always open, feel
free to contact me.
Stay safe, and stay healthy.
Have a great summer!
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Comings & Goings
Best wishes to Laurie Stoddard, Renfrew County
Law Association, who recently announced her
upcoming retirement in August. Congratulations,
and we wish you the best of retirements filled with
fun and happiness!

Welcome to the following new
members!
Brianna Storms is currently working with the
Peterborough Law Association as the
Law Librarian. She attended Trent University
and Western University where she earned her
Master of Library and Information Science
degree. Brianna has several years of experience
working in the hospitality and customer service
industry and is excited to begin a career in
librarianship. In her spare time Brianna enjoys
cycling and reading.
Gena Lowe started at the Perth County Law
Association on June 22, 2020. She worked in
downtown Toronto for many years as a
corporate insolvency administrator and as a
legal assistant specializing in restructuring and
insolvency. Since moving to Stratford about
three years ago, she has been working as a
freelance assistant and website designer for
small businesses and recently created a travel
blog website to share her recent travel
experiences.
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Finding a 'New Normal'
Resources to Help with your Reopening Plans
Compiled by Laura Richmond, Hamilton Law Association and
Judith Dale, Hastings County Law Association

Many of us are in the midst of developing and
revising plans to resume in-person services
following closures due to COVID-19. Here’s a
list of resources to that may help you come up
with a plan for delivering services and meeting
client needs as safely as possible.

American Library Association:
Guidelines for Reopening Libraries During the COVID-19 Pandemic
Federation of Ontario Public Libraries:
Ontario libraries responding to COVID-19: Checklist for reopening
libraries
Institute of Museum and Library Services:
COVID-19 Research Partnership to Inform Safe Handling of Collections,
Reopening Practices for Libraries, Museums
Library Journal Reopening Libraries: Designing for Health
Public Health Ontario: Workplace Resources
WorkSafe BC: COVID-19 Safety Plan (Six-Step Guide to walk you through
developing a plan)
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Using Google Forms to Collect & Analyze
Library Statistics
By Laura Richmond, Hamilton Law Association

The HLA has been experimenting with
ways to improve and make better use
of the statistics we collect every
month.
One of the biggest changes we’ve
made is to start collecting our
statistics electronically using Google
Forms. We use this to track the
information required by the LSO
(type/source of question, type of
sources consulted, ILLs) as well as a
few additional things
like:
Subject area of the question
Document delivery (emailing cases
or commentary)
Inquiries from the public
Every time a staff member responds to
a question, the information is entered
into the Google Form, which looks like
a short questionnaire and takes just a
few seconds to complete:
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Responses are automatically added to a
spreadsheet. Filters allow you to search
within the results for all responses from a
particular time frame, or to search for all
responses with a particular characteristic.

For example, here’s a chart showing the
breakdown of questions from the past
month organized by practice area:

There are a few things I really like about
this method of collecting information:
There’s no manual tallying of statistics
at the end of the month, which is a
definite time-saver
Google Forms is really easy to work
with, so it’s nice to be able to update or
change the form as we tinker with the
questions that work best for us
The more information we can collect
about our reference questions, the
better we can align our collection
development with client needs; subject
area tracking has been a big help with
this
Another great option is the ability to
quickly generate charts and graphs based
on the responses. These types of visual
aids can be great for marketing purposes
and help to show in a different way just
how much value we’re providing to our
communities.

Getting Started
If you want to try this out at your library, the
first step is to create a Google Form (you’ll
need a Google Account to set one up). You can
choose from a variety of different questions
(short answer, multiple choice, drop-down
menus). Structure your form in the way that
best suits your information needs and know
that you can easily tweak it later.
Once your form is complete, send the link to
anyone in your association who collects
user/library statistics. I've bookmarked it for
easy access, so I can fill out the form as soon as
I wrap up a reference question.
Submitted
responses
are
automatically
entered into a Google Sheet, which closely
resembles Excel and has similar functionality.
This is where you view all the responses, sort
them however you wish, and create
charts/graphics. Google has a guide to viewing
and managing form responses HERE.
Happy Number Crunching!
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When Two Worlds Collide
By Joan Rataic-Lang, Toronto Law Association

Like the separation of church and
state, I used to separate home and
work. I preferred to stay late to get a
job done, rather than bring it home
with me.
Then March 16 all of that changed. I
packed up what I thought I would
need to work at home, because I
wasn’t coming back the next day.
I decided to turn the kitchen table
into my desk. I have a bay window in
front of me, and another large one to
the right.
On a sunny day it is
beautiful. In March my front garden
was non-existent. As I am writing this
on June 5 it has brought me much
joy.
When we down-sized in 2015 we
purchased a lovely home with an ugly
garden - old, overgrown quince
bushes. My husband worked hard to
dig out the roots and clear the
garden.
It has been a lot of fun
planning and planting, moving and
mulching, trying to get it right. This
year it has been a joy to watch the
garden grow, to see the effect of the
sun, the heat and the rain.

One day, cutting the dead branches
of the large spruce we were accosted
by a panicked robin. We quickly
realized that we were working under
a recently constructed nest, and
decided to leave the work for
another time.
Since then I have found the tell-tale
powder blue shells under the tree –
babies! One morning I found a dead
little bird on the ground, but
apparently, it’s rare for the whole
brood to succeed. I have had lots of
fun looking out the window as mom
or dad pulled worms out of the
ground and the best was watching
the babies learn to fly.
Needless to say, I would not have
seen any of this had I been in the
courthouse library all these weeks.

Continued on next page
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It seems the relationship between man
and “wild” animals is changing. Just as
the robins squawk less, (do they really
do know us?), the bunnies in the
neighbourhood appear fearless. When I
leave the house for my morning walk the
bunnies stop, look and when I move on,
they go back to breakfast. I just wish
they had an appetite for dandelions, not
tulips.
As for work, it gets done. Fortunately we
have been accessing our desktops in the
cloud since 2013.
No matter where
anyone of us goes, with a computer we
can access work.
We have lots of
subscriptions to things that we need to
answer questions: Westlaw, QL, Lexis
Practice Advisor and more. But it’s not
the same as being in the office.

I miss the people I work with. We have
a great team and have lots of fun. Even
though family gets along and have lots of
things to talk about, they don’t show any
interest in hearing about membership
renewal rates and the challenges of
doing an AGM on Zoom. They don’t
know what they are missing.
Pretty soon we will be going back, I
suspect.
Better get out and enjoy
another walk while I have the time and
opportunity. Hope you have made the
best of this time too.
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Our Mental Wellness
Finding Balance When Working From Home
By Jennie Clarke, Durham Region Law Association

It seems daunting at this time: anxiety can
get the better of us. The information is
ever changing. Many of us have loved ones
not only in Canada but around the world.
The sense of helplessness can feel
profound but courage is key. In these
unprecedented times, it is imperative to
take care of ourselves. We all have
different coping strategies because while
it feels like we are all in the same boat, we
are not. The boat is different for each one
of us. Right now, the focus need be on what
we can control.
1. Staying connected with others—It is
important to stay in touch with people you
can trust with your feelings. Everyone is
coping at the levels they understand. To be
sensitive and kind would be the greatest
reward. Connecting virtually should
enhance calmness and understanding.
2. Talk about your worries—Despite what
many may suggest, worrying is a part of
the process. It is OK to talk about your
worries.
3. Supporting and helping each other—
When we help others we benefit as well
because the more we understand each
other’s needs, the better we cope.

4. Feeling prepared—As many of us
work from home, some are juggling a
multigenerational family with elderly
parents’ needs and children learning
online. Create a calendar that the entire
family can participate in contributing to
and is visible. Writing out the weekly
calendar can really ease anxiety. Create
a dream board as well. A collage of
photos of people, places, and things you
want to see and do once it is safe to do
so.
5. Look after our bodies—Now more
than ever, it is easy to gravitate to the
wrong foods. Avoiding those poisons
that do not service us without a
pandemic should be kept in mind.
Within the limits go for a walk,
especially surrounded by nature. It’s
always good for the soul.
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6. Stick to the facts—Find a credible
information source. Do not take the
first source you are familiar with.
Look around, ask others, and question
the source. Beware of misinformation.
One of the sources I go to is the
Guardian
in
the
UK.
(www.guardiannews.com) for world
news. On the flip side, limit how much
you are reading and watching. It is ok
to give yourself a break from the
news.
7. Stay on top of difficult feelings: All
the anxiety we are feeling is normal,
unfortunately. Do not feel ashamed to
talk about your feelings. Some people
may brush you off but those are not
your people. Keep moving until you
find that sympathetic ear: bend it. You
would be surprised how much that
person you are reaching out to needs
you as well.

9. Focus on the NOW: Stay in the
NOW and do not focus on what if and
what may come. Meditation classes
are available online all over the web.
Do a search for mediation videos. I
highly recommend Dr. Wayne Dyer
on YOUTUBE.
10. Look after your sleep: A good
quality sleep makes all the difference
to how you feel mentally and
physically. It is important to rest. Set
your phone on DO NOT DISTURB at a
comfortable hour and try to maintain
regular sleep patterns. Take a hot
shower or a warm bath just before you
go to bed. Relaxing your body and
mind goes a long way.

8. Do things you enjoy: Find your
inner person and let them out.
Garden, write, dance, exercise, bake,
go for a drive. Focus on YOU and your
family at this time. While we are in a
difficult situation, let us show
gratitude for all this time we have
together.
"My front porch is where I spend much of my time,
reading, drinking tea, social distancing, watching the
world go by."
Marilyn Elkin, Dufferin County Law Association
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Practical Tips for Maintaining Resilience
and Balance
By Judith Dale, Hastings County Law Association

How can we develop resilience and
work/life balance in the face of
pandemic-imposed work isolation?
Some suggestions to try might be to:

Keep in touch with the outside world.
Email, phone, Zoom, (or other), use
whatever method you can to maintain
your regular social and work contacts;

Normalize the experience of social
isolation by keeping to your regular
routine. Don’t work in your pajamas,
don’t sleep in, this sort of behaviour
will undermine your concentration
and effectiveness;

Set a work schedule, if you can. At the
end of your workday, switch off your
work computer. You cannot get
everything done in one day, and there
will be more work for you tomorrow,
never fear.

Keep a water bottle by your side
and drink water often. Not only will
this keep you hydrated, but it will fill
you up somewhat and keep you from
running
to
that
convenient
refrigerator for snacks during your
work day;

Be kind to yourself. Treat yourself to
small pleasures. Find some time every
day to laugh out loud. Laughter reduces
stress hormones. Perhaps you can take
a short break from your computer to
enjoy a cup of coffee or tea outside your
workspace, or just position yourself in a
sunlit area and relax for a few minutes.
Most importantly, practice gratitude.
While remote-work library staff might
be bored, frustrated, impatient, or
anxious, we do at least have jobs – and
pay checks. Many Canadians do not.

"This is my favourite corner of my backyard! I'm a very
novice gardener, and this hydrangea and hosta seem to
flourish each year with no assistance from me."
Laura Richmond, Hamilton Law Association
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Book Reviews: From Page to Screen
By Chris Wyskiel, Brant Law Association

If you’re a book and movie buff like
me, you can’t wait to see your
favourite book-to-film adaptation.
Most
films
are
in
pre/postproduction, and others have halted
temporarily due to COVID-19. Before
the onslaught of theatrical releases
take the opportunity to explore these
titles:
Nightmare Alley, William Lindsay
Gresham
This book was published 60 years
ago, but characters like Stanton
Carlisle abound today, especially
south of the border. Stan’s a carney
magician who transforms into a
mind reader, and eventually into a
spiritualist. He leads the naïve, ruled
by fear and guilt, fleecing them in
the process. A novel “noir” that
explores a self-destructive, two-bit
hustler, spiraling into his own hell.
Deep Water, Patricia Highsmith
Fans of the Talented Mr. Ripley will
enjoy this psychological thriller. A
loveless
marriage
racked
by
infidelity gives Vic, who hides in
plain sight, certain liberties. Veiled
hate, duplicity, twists & turns are all
hallmarks of this Highsmith novel.

The Power of the Dog, Thomas
Savage
This one centres on two conflicted
brothers divided by a woman. Set in
1920s Montana, the story explores
racism and misogyny. Not an easy
read but so worthwhile. It will make
you uncomfortable, but if you can
get through the first paragraph you
will be rewarded with one of the best
reads out there.
Killers of the Flower Moon: The
Osage Murders and the Birth of
the FBI, David Grann
This work of non-fiction will stop
you in your tracks. The close of the
“Wild West” is the backdrop for
this book. The story documents the
way the Osage American Indians
were murdered in order to take
control of their substantial oil
wealth, land, and rights. Woven into
the narrative is FBI Agent White,
who under J. Edgar Hoover begins
the pursuit for justice for the Osage.
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Cool Questions
While you are trying to keep cool this summer, you may
be tempted to snack on a familiar frozen treat. How much
do you know about the Popsicle’s origins?
By Maria Berezowski, Kenora District Law Association
1. Popsicles were invented by accident in 1905 when Frank Epperson, aged 11 at the time,
left a glass of juice with a stick in it outside overnight. In what American state did this
occur?
A) Alaska
B) Minnesota
C) Texas
D) California
2. Patent for the process and product was granted in 1924. In the same year Harry B. Burt
was granted a patent for a similar process using ice cream. Mr. Burt was the founder of
what frozen novelty company?
A) Eskimo Pie
B) Breyer’s Ice Cream
C) Good Humor
D) Dairy Queen

A photo of the elusive species domesticus house catticus.
This specimen is known as "Licorice". Captured by Chris
Wyskiel, Brant Law Association

Continued on next page

3. Burt’s company and Popsicle were involved in a
number of lawsuits over patent infringement.
They eventually came to an agreement that
limited Popsicle to produce any frozen treats that
were essentially frozen flavoured water
or
sherbet on a stick. Popsicles were also restricted
to using what shape?
A) Rectangle
B) Cylinder
C) Square
D) Cone
"The calla lillies this year are 'spectac'!
This variety is called Garnet Glow."
Chris Wyskiel, Brant Law Association

4. Sticks for popsicles were originally made from
what type of wood?
A) Birch
B) Maple
C) Pine
D) Oak
5. In 1939 the radio show, “Buck Rogers in the 25th
Century “introduced a mascot who would
represent the Popsicle brand for over half a
century. What was the mascot’s name?

Answers
1. D – California.
2. C- Good Humor. Burt’s patent was granted in October 1923, 2 months after Epperson’s patent was
granted.
3. B- Cylinder. Popsicles were originally frozen in test tubes, giving Epperson rights to use the
cylindrical shape for his product. Burt claimed the right to produce rectangular frozen treats.
4. A- Birch. From the original patent application. “It is preferred to employ a stick of relatively
sapless or tasteless porous wood, which will become soaked with the syrup at the outset, so that the
frozen mass will not only be frozen about, but through the stick, the more firmly or intimately to be
combined therewith.”
5. Popsicle Pete. Popsicle Pete’s job was to prompt children to enter contests by sending in
packaging from Popsicle products. In 1995, the mascot made his final appearance and faded into
history.

